


End user experience: The perfect solution ?
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Extensive

Flexible

e All devices (Mobile and Desktop)
e 100 % of the online content

e Ready made interface
e No scripting

e For small and large sites alike
e Standard reports or customised

edition



Real User monitoring : How it works 7
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Some of our customers who use RUM Bl
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RUM Standard Edition




RUM Standard Edition

‘ a Self-service interface
\’
0 One predefined dashboard




RUM Standard Edition: Ready to use
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User satisfaction graph

User satisfaction
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Page groups graph

Page analysis
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Custom
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Countries (regions) graphs

Performance by countries
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Browsers graphs

Performance by browsers Browsers comparison
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Self-Service interface
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Edit page group

Page group name
Home

Regular expressions
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RUM Dataviz Edition




RUM Dataviz Edition

Five predefined dashboards

One Report creator licence

One day hands-on workshop to
start creating reports
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RUM Dataviz Edition: Build your own repor
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Overview dashboard
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i P- Label Overview Dashboard - From 01/11/2018 to 16/01/2019

Visits vs Time to interact
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Analytics dashboard
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i P- Label Analytics Dashboard - From 01/11/2018 to 16/01/2019
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[ ]
@ ip-Label Geographical Report - From 01/11/2018 to 22/01/2019

Geographical dashboard
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Website pages dashboard
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SwiviDeCommande

Website Pages Dashboard - From 16/01/2019 to 22/01/2019
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