


End user experience: The perfect solution ?

: A All devices (Mobile and Desktop)
Extensive A 100 % of the online content

A Ready made interface
A No scripting

A For small and large sites alike

FleXible A Standard reports or  customised
edition
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Real User monitoring : How It works ?
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Some of our customers who use RUM Bl
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RUM Standard Edition




RUM Standard Edition

Self-service Interface




M Standard Edition: Ready to use
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User satisfaction Audience Page analysis (by number of measures)
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User satisfaction graph

User satisfaction
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Page groups graph

Page analysis
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Countries (regions) graphs

Performance by countries Top 5 countries comparison

4,05
See Bl China 39.16% (NN o1
BN France 25.15% [ - 7 -
3.0 :
= Spain 23.08% (NG : - -
255 == Russia 12520 [V 57 -
]
r" 2.0s BE  United States o.02% ([N - -: -
1o 40% 30% 20% 10% O Zs 45
1.0 -
Qo
B B MEASURES B EXCELLENT B GOOD B MEDIUM B BAD ‘_‘5
e
©
]
o
=}
<
o
o
c
S
5
)
ie)
o

Standard Edition

@ip-LabeL



Browsers graphs
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